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Building customer experiences through innovation
Welcome to the 2017 Annual Report.
2017 was a landmark year for KBC in Ireland as we became a core market within KBC Group. Our
focus today is on delivering innovative firsts to the Irish market with solutions to make finance easier
and better value for consumers. Over the past year we were delighted to reach a milestone with over
a quarter of a million customers that are now ‘experiencing the bank of you’.

❝

KBC Bank Ireland will be the customer-centric bank of the future where
digitalisation will support a great customer experience…We believe Ireland is
a sound and attractive market which presents opportunities and in which we
wish to play a more active role. It provides diversification to our operations in
Western and Central Europe.

❞

Johan Thijs, KBC Group CEO, February 2017
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Snap snap, tap tap,

Boom!

Customers can now experience banking in
minutes by opening a Current Account on
their phone.

3

2017

The year in review
In 2017 we made progress in delivering a new way of banking
for consumers in Ireland. We continued to actively listen to
consumers to deliver solutions that mattered to them. This
includes easier account opening, digital wallets and products
focussed on value all supported by 24/7 customer service.
It is an exciting time to be part of the KBC journey, as the Bank
embarks on the next phase of ‘The Bank of You’. We have
ambitious targets to grow in Ireland and to transform how
consumers bank with their financial service provider.

Start Experiencing
the Bank of You
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A NEW WAY OF BANKING
Consumers want a new way of banking. We listened to
over 15,000 consumers who told us through research what
was important to them – an easier banking experience,
with the freedom to bank anytime, anywhere – and digital
technology makes that possible.
Putting the customer first at KBC means we develop
innovative products that exceed customer expectations.
We pushed the boundaries to deliver a series of firsts
for customers in the Irish market. Together with our
customers, we co-designed a new market standard in
personalised digital banking.
Our new ground-breaking mobile app which is unique to
the Irish market is the fastest, easiest way to open a new
bank account, paper-free. It allows customers to open,
activate and use their current account within five minutes in
five easy steps. So innovative is the development, that our
new app has already attracted interest from some of the
world’s largest tech companies and digital agencies.
As a challenger brand with ambitious plans to grow in
Ireland, we collaborated with partners so customers do not
have to wait days for a physical debit card to arrive before
their account can be used. We were the first bank to offer
Apple Pay, Android Pay and FitBit Pay and customers liked
what they saw. The number of digital wallet transactions
using Apple Pay, Android Pay or FitBit Pay and linked to a
KBC Current Account rose by 75% year-on-year in 2017.
The value of customers’ transactions also increased
exponentially, up 82% year-on-year.

CREATING VALUE FOR
CUSTOMERS
During the year, we strengthened
our value proposition for
customers, growing and enhancing
our product range in response
BEST
to customer feedback. We were
particularly proud to be awarded
the Best Value Current Account, Best Value First-time
Buyer Mortgage and Best Value Switcher Mortgage at the
inaugural bonkers.ie Awards. bonkers.ie is an independent
price comparison website.

ON YOUR TIME
Who says banking should be 9-5! We widened the opening
hours of our contact centre to 24/7, giving customers the
option to get in touch with us at any time of the day or night
by phone, webchat, email or social media. We were the first
bank in Ireland to offer customer support and sales on a
round-the-clock basis.

24/7
Chat

We also extended our physical reach and welcomed a new
retail hub in Blanchardstown shopping centre bringing to 16
the total number of KBC hubs in Ireland. The new hub is the
first to open seven days a week .

Hello Blanchardstown!
Your new KBC Hub is now open
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the 9th of
❝ On
February 2017,

the Board of KBC
Group announced
its commitment to
the Irish market as
Ireland became one
of the group’s core
markets.

❞
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Chairman’s statement
2017 saw another robust performance by the Irish
economy which went from strength to strength with
broad based increases seen in business activity
as well as employment. The main driver was a
continuing improvement in domestic demand which
prompted further gains in employment and sustained
a declining trend in unemployment. With conditions
in Ireland’s main trading partners proving stronger
than expected, exports also performed well. These
circumstances translated into a further reduction in
Government borrowing and in key public debt ratios.
As a result, financial market sentiment towards Ireland
continued to improve.
Throughout the year, KBC in Ireland went from
strength to strength. Our total customer base now
stands at 262,000 with over 75,000 new customer
accounts opened over the last 12 months. For the
sixth year running, the Bank also maintained its
number one ranking as having the best reputation
of any retail bank in Ireland by RepTrak and our staff
continue to deliver great service and experience to
our customers on a daily basis. We have embedded
ourselves across Ireland’s local communities with
KBC opening its 16th hub in 2017 in Blanchardstown.
This hub is the first one to open seven days a week.
KBC is also the first bank in Ireland to offer 24/7
customer service providing a banking experience that
truly works for our customers.
The financial performance of the Bank for the year
was very satisfactory as it reported an operating
profit of €112m excluding the exceptional provision
of €115.9m recognised in respect of the Tracker
Mortgage Examination. Net Profit after Impairments
and Tax was €182.7m due in part to the release of loan
provisions. The Bank’s capital base has remained
solid with a fully loaded CET 1 Capital Ratio of 14.0%
as at 31 December 2017.
On the 9th of February 2017, the Board of KBC Group
announced its commitment to the Irish market as
Ireland became one of the Group’s core markets,
alongside Belgium, Czech Republic, Bulgaria, Slovakia
and Hungary. KBC Bank Ireland will be a digitalfirst customer-centric bank where digitisation will
support a greater customer experience. In addition
to this the Bank will be the frontrunner in the digital
transformation of KBC Group where solutions will be
tested for further group-wide rollout. Ireland will be a
core market in which KBC will continue to invest.

With this market positioning I am delighted to
say that KBC in Ireland realized significant digital
improvements in 2017 with the establishment of a
dedicated digital innovation unit that allows the team
to develop and bring innovation to the market quicker
than our competitors. 2017 saw KBC Bank Ireland
introduce Android Pay, Apple Pay and Fit Bit Pay – all
of which allow customers to pay digitally using their
mobile devices. In September 2017, KBC Bank Ireland
also launched its new mobile on-boarding app that
allows customers avail of a current account and
digital card in just 5 minutes. This was a market first
within Ireland and has also received both external and
international recognition.
The staff of KBC Bank Ireland have the skills, energy
and determination to be the digital frontrunner and the
KBC Group is ready to support them. In the medium
and long-term this customer-centric approach,
combined with differentiation through innovation,
partnerships and collaboration will result in a
sustainable future-proof business model and financial
results to the benefit of its customers, staff and all
other stakeholders.
I would like to extend my thanks to CEO Wim
Verbraeken, his management team and staff who
have led the organisation over the past year as it
transformed itself into a relevant retail bank in the Irish
landscape. I am convinced that both the customers
and the employees of KBC Bank Ireland as well as all
other stakeholders will benefit significantly from our
decision to have Ireland as the digital front-runner for
the KBC Group. KBC wants to play an increasingly
important role in supporting the local Irish economy
and society and help Irish retail and micro SME
customers realise their ambitions.
I would like to thank Mr. Gary Britton for his significant
contribution and service to the Bank as NonExecutive Director over the past number of years.
I would also like to acknowledge the key role that
all of our Non–Executive directors play in guiding
the overall performance and strategic direction of
the organisation. I look forward to 2018 with great
enthusiasm and positivity as the bank continues to
grow from strength to strength in Ireland.
Luc Popelier
Chairman
March 2018
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❝ Digital
transformation

of banking was a
key theme and will
continue to be a
focus in our Digital
First Challenger
Strategy here in
Ireland.

❞
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Chief Executive’s Review
Irish economic growth was again strong
in 2017 as the recovery in domestic
spending gained momentum and
global conditions supported exports
and investment. A GDP growth rate
estimated to be in excess of 6% likely
overstated the pace of gains felt by
most businesses and households
but across a wide range of metrics,
there was a palpable improvement
in economic conditions. Numbers
of people at work rose strongly
resulting in a further decline in the
unemployment rate as well as a pick-up
in net immigration. Firmer job market
conditions supported growth in
consumer spending and underpinned
increased housing demand which
translated into strong growth in new
lending to households and a broadly
stable level of deposits. The sustained
upturn in the Irish economy meant
the Government finances moved
close to zero deficit and progress in
this metric and broader economic
circumstances further enhanced
financial markets’ confidence in Ireland.
These improvements in the economic
environment provided a positive
backdrop for KBC Bank Ireland plc (the
‘Bank’ or ‘KBC’) in 2017.
Excluding the exceptional provision of
€115.9m recognised in respect of the
Tracker Mortgage Examination the
Bank reported an operating profit of
€112m. The Net Profit after Impairments
and Tax was €182.7m due in part to the
release of loan loss provisions reflecting
a favourable evolution in our legacy
distressed loan portfolios, strong house
price growth and the overall continued
improved economic conditions. The
Bank’s fully loaded CET 1 Capital Ratio
of 14.0% at 31 December 2017 implies
that the capital base has remained solid.
During the year, we strengthened our
value proposition for customers across
the Bank’s growing product range.
KBC continues to offer some of the
best variable rates for new mortgage
customers and the launch of a new
market-leading 10-year fixed mortgage
offering provides even greater value
and certainty for new and existing
customers over the long term. Overall,
new mortgage lending for 2017 of

€888m was up 45% on new mortgage
lending for 2016 as the Bank continued
to attract first-time buyers, movers and
switchers. To further support consumer
switching, KBC continues to offer a
€3,000 contribution towards the costs
of switching a mortgage and 50% off
premiums for KBC Home Insurance in
year one.
KBC’s Current Account remains
at the centre of the Bank’s offering,
with its enhanced digital features, as
well as fee-free banking with KBC’s
Extra Current Account, a priority for
consumers looking for an alternative
banking provider. In a new development
and to attract a new generation of
customers to the Bank, KBC also
launched a new teen Current Account
for younger customers aged 13-18. Our
personal loan offer continued to lead
the market in 2017 and this combined
with our broad range of insurance
products spanning car, home, life and
gadget has contributed significantly to
customer growth.
Our range of products also received
external recognition over 2017. At the
consumer website bonkers.ie awards;
KBC were recognised for ‘Best Value
Current Account’, ‘Best Value Firsttime Buyer Mortgage’, and ‘Best Value
Switcher Mortgage’. We also received
recognition from industry colleagues
as the Association of Expert Mortgage
Advisors (AEMA) awarded KBC
‘Best Suite of Products’ and the ‘Best
Sales Support Team’. This external
recognition from consumers and
colleagues is very important to us as
we continue to grow our franchise in
Ireland.
In February of this year the Bank’s
parent, KBC Group announced
its commitment to Ireland and its
positioning as a ‘Digital First’ retail bank
and digital frontrunner for the KBC
Group. Over the last twelve months,
we have been growing our capability
in this area with the establishment of a
dedicated ‘digital first’ innovation unit
in Ireland that allows us to develop
and bring innovation to market quicker
than our competitors. 2017 saw us
complete the full suite of Android Pay,
Apple Pay and Fitbit Pay – all of which

allows customers use their mobile
devices to now pay at the point of sale.
In September we launched our new
mobile on-boarding app that allows
customers join KBC and avail of a
current account and digital card in 5
easy steps on their mobile phone in just
5 minutes. This was a market first within
Ireland and the results in customer
acquisition so far have been very
positive.
These developments showcase the
impact of KBC’s Innovation Hub, where
digital solutions are being created and
tested for customers in Ireland and
for rollout across other KBC markets.
The open architecture of KBC’s core
banking system has enabled the Bank
to collaborate with leading fintech
companies to fulfil its role as the digital
frontrunner for KBC Group. We know
too that customers are now embracing
digital more than ever as they bank
digitally with us.
1 in every 2 Current Accounts opened
in 2017 was through digital channels
1 in every 3 active debit and credit card
customers use Android Pay and Apple
Pay
1 in every 5 of all KBC Extra Current
Accounts in 2017 were opened
through our new mobile app
Along with digital improvements made
for customers, we also extended our
reach and accessibility. We opened
a new retail hub in Blanchardstown
shopping centre which opens 7 days a
week. Customers can also now contact
us through our contact centre 24/7 for
both sales and service queries. These
are just some of the differentiators we
believe consumers want from a bank
today and in the future.
The Bank continues to engage with
customers experiencing financial
difficulty through its dedicated
support unit as well as established
independent third parties such as the
Abhaile Scheme (through MABS),
Money Advice and Budgeting Service
(MABS), the Irish Mortgage Holders
Organisation (IMHO) and Stepchange
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Debt Charity Ireland. Finding the most
appropriate resolution for those that are
experiencing difficulty remains the goal
and this proactive engagement with
customers helps us achieve that aim.
Overall KBC has continued making
progress in resolving arrears cases in
its retail mortgage and corporate/SME
loan book throughout 2017, and has
proposed a range of solutions to more
than 95% of customers in financial
difficulty.
KBC made a significant impact and
contribution across its Sustainability
domains of Entrepreneurship,
Financial Literacy, Environmental
Responsibility and Health & Wellbeing
in 2017. Under the umbrella theme of
Entrepreneurship KBC supported
Enactus and 3rd level students
in their programmes on social
entrepreneurship and became a
primary sponsor of the Irish Early
Career Awards that recognise young
and emerging talent across Ireland.
We launched the ‘KBC’s of Banking’
and our ’Home Experience’ events,
both of which aim to improve the
financial literacy of consumers and
customers alike and we also became
the primary partner for ‘Wellfest’ –
Irelands only Health and Wellness
festival. We recognise that wellbeing is
very important to both our employees
and customers and we are delighted
to be primary sponsor once again of
the festival in 2018. Our Bright Ideas
programme this year contributed over
€200,000 to local communities and
causes. As a new initiative in 2017 we
supported ‘Bright Ideas for Business’
which helped ten new and emerging
small businesses bring their ideas and
businesses to the next stage of growth
and development.
KBC was delighted to partner with
the Alzheimer’s Society of Ireland as
its dedicated Charity for 2017. This
fantastic cause inspired many of our
employees to participate in one of our
most successful fundraising campaigns
to date – The KBC Hub2Hub challenge
– where over 60 employees and
volunteers ran a non-stop relay over
600km across Ireland linking up with
each our Hubs in their communities.
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This inspirational initiative helped us
fundraise over €130,000 to support
this worthwhile cause. We were further
able to support the Society by working
with KBC business partners to facilitate
further fundraising by providing them
with contactless terminals. These
terminals make it easier for the ASI to
accept donations in the years to come.
2017 was a significant year for KBC
in Ireland as it became a core market
within the KBC Group. We also reached
a new milestone with over 250,000
customers now banking with KBC,
with the Bank adding over 75,000
new customer accounts in 2017. KBC
Group’s Investor Visit was hosted by
KBC Bank Ireland in Dublin in June
where we shared updates on the
Group’s strategy, capital deployment
plan and financial guidance to 2020.
Digital transformation of banking was
a key theme and will continue to be a
focus in our Digital First Challenger
Strategy here in Ireland. Over the
year we have accelerated many of
our deliverables for consumers in
this regard. Our ‘always-on 24/7
accessibility’ and innovative digital
propositions are testament to that
strategy.
The industry-wide Tracker Mortgage
Examination has been a top priority for
the Bank over the course of 2017. We
acknowledge that this has been very
difficult for customers who have been
impacted by the Bank’s errors and
mistakes. These errors were wrong
and we sincerely apologise for them.
We cannot undo the past but we can
provide remediation and learn from
mistakes. This matter remains a priority
for the Bank for 2018, thus ensuring
that all customers that have been
impacted will be fully redressed and
compensated.
I would like to thank Mr. Luc Popelier as
Chairman of the Bank for his support
and the commitment that he and KBC
Group give to KBC Bank Ireland. Their
ongoing support and continued belief
in Ireland as a core market has been
invaluable. I would like to acknowledge
and thank Mr. Gary Britton for the role
he has played within the Bank as NonExecutive Director.

I would also like to welcome Mr. Barry
D’Arcy to the Executive Management
Team of KBC Bank Ireland. Mr. D’Arcy
was appointed as Chief Risk Officer
in May of this year having previously
served as Head of the Finance function
for the Bank. I would also like to thank
all of my colleagues for their energy,
dedication and commitment over the
last 12 months.
2017 was a landmark year for KBC
in Ireland. I would like to thank the
management team for their contribution
over the year and I look forward to
working with them in the year ahead.
Wim Verbraeken
Chief Executive
March 2018

Pay Phone
Customers can now experience the speed
of Android Pay with a KBC Debit Card.
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Board of Directors
Luc Popelier - Chairman

Luc Popelier is Chairman of KBC Bank Ireland. He has 29 years experience
in the financial sector. Between 1988 and 1995 he held various commercial
positions within the corporate banking division of Kredietbank. Between
1995 and 1999 he worked at SBC Warburg (now UBS), primarily in the
Corporate Finance division. Luc rejoined the KBC Group in 1999 and
assumed responsibility for the M&A advisory team at KBC Securities. In
2002 he became general manager of the Strategy and M&A department
of the KBC Group. In 2008 he was appointed as general manager of the
Trade Finance division and in 2009 he joined the Executive Committee of
KBC Asset Management. That same year, Luc Popelier was appointed to
the Executive Committee of the KBC Group where he took responsibility
for the market activities of the Merchant Banking unit and for the wind
down of all of the legacy market and investment activities. In 2011 he was
appointed as the Group Chief Financial Officer and in 2017 moved to his
current position as the CEO of the International Markets Business Unit and
the international product factories such as Markets, Asset Management,
Trade Finance and KBC Securities. Luc Popelier was appointed Chairman
of KBC Bank Ireland in 2017.

Wim Verbraeken - Chief Executive

Wim Verbraeken is Chief Executive of KBC Bank Ireland. He
graduated with a degree in civil engineering and started his
career in 1984 as a Career Officer in the Belgian Army as a troop
commander of Combat Engineers and subsequently was team
leader Chief Engineer on military infrastructure projects. He
joined KBC in 1992 as Fund Manager for real estate investments.
During his 25 years working with KBC, Wim has held a number of
international assignments and senior management roles including
in the Dublin-based project finance unit, Head of Project Finance,
the Americas, based in New York, and General Manager, KBC Bank
Hong Kong Branch, and more recently Senior Managing Director,
with management board responsibility for Credit and ALM in
Absolut Bank, Moscow. He joined KBC Bank Ireland in July 2013
when he was appointed Chief Financial Officer and Chief Operating
Officer. At this time he also joined the Executive Committee and
Board of Directors of KBC Bank Ireland. Wim is a graduate of
the Royal Military Academy of Belgium (Polytechnic Division)
(1983) and holds an MBA specialising in Finance and International
Management from Katholieke Universiteit Leuven (1992).
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Des McCarthy
Executive Director
Des McCarthy is Chief Financial Officer of KBC Bank Ireland and is a
member of the Bank’s Executive Committee and Board of Directors
since May 2014. Des joined KBC in 1991 and has undertaken a number
of roles in domestic and international lending for the KBC Group. Prior
to his current role, Des was an Executive Director and Head of Credit
of KBC Finance Ireland, the international project finance arm of KBC
Group. Des holds a BA in Pure Economics and a Masters in Business
Studies specialising in Banking and Finance both from UCD and is a
member of the UK Association of Corporate Treasurers.

Dara Deering
Executive Director
Dara Deering is Executive Director and Head of Retail Banking at KBC
Bank Ireland. Dara was appointed Executive Director with responsibility
for Retail Banking in KBC Bank Ireland in February 2012. Since joining
Dara has led the launch and implementation of a new Retail Bank,
broadening the range of products and services available, and offering
a new banking alternative for Irish consumers. In February 2015 Dara
also assumed executive responsibility for the Arrears Support Unit in
KBC Bank Ireland. Prior to joining KBC Bank Ireland, Dara worked in
leadership positions in the retail financial services industry for a number
of years. She holds an MBA from Smurfit Business School and a
Bachelor of Science Management from Trinity College Dublin.

Barry D’Arcy
Executive Director
Barry D’Arcy is Chief Risk Officer of KBC Bank Ireland and is a member of
the Bank’s Executive Committee and Board of Directors. Barry joined the
Bank in 2011 and has undertaken a number of roles in KBC Bank Ireland
including Head of the Finance function of the Bank prior to his current
appointment. Barry has more than 21 years’ experience across financial
services and industry. Barry is responsible for the risk, compliance and
regulatory activity of KBC Bank Ireland. Barry holds a Bachelor of Business
Studies from the University of Limerick and is a member of the Chartered
Institute of Management Accountants.
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Christine Van Rijsseghem
Non-Executive Director
Christine Van Rijsseghem graduated in 1985 from the Faculty of Law at the
University of Ghent (Belgium). Subsequently she completed an MBA in Financial
Sciences at Vlerick Management School in Ghent (Belgium). She started her
career at KBC (formerly Kredietbank) in 1987 at the Central Foreign Entities
Department. Initially she was responsible for risk management and controlling and
international acquisition strategy, and later on became head of that department.
In 1994 she was appointed Head of the Credit Department of KBC Bank Ireland
(formerly Irish Intercontinental Bank). In 1996 she became CEO of KBC France
and in 1999 CEO of KBC’s London branch. From 2000 to 2003 she was Senior
General Manager of the Securities & Derivatives Processing Directorate of KBC
Group. She was appointed Senior General Manager of KBC Group Finance in
2003 and was appointed Chief Risk Officer of KBC Group and a member of the
KBC Group Executive Committee in May 2014. She was appointed to the Board of
KBC Bank Ireland in 2014 and is Chair of the Risk and Compliance Committee.

Willem Hueting
Non-Executive Director
Willem Hueting obtained certificates of Organization & Marketing at the Open University of Zwolle in The Netherlands.
He is a licensed Insurance Broker SER A and B. Between 1983 and 1988, he worked as underwriter at AMEV –
ARDANTA (currently ASR Nederland). From 1988 to 1990, he worked as sales manager at Concordia Life and Pension
(currently VIVAT). Between 1990 and 1998, he held various positions (sales manager, product manager investment
funds/private banking and project manager) at ABN AMRO Netherlands.
In 1999, Mr Hueting joined ABN AMRO Hungary as Executive Director
Marketing and Product Management. In that capacity, he served as the
Supervisory Board member at Mebit – insurance company of the ABN AMRO
Hungary Group. From 2001 to 2006, he was a member of the Executive
Board and Deputy CEO at Raiffeisen International Bank Czech Republic. At
the same time, he was a member of the Supervisory Board of its subsidiary
Raiffeisen Building Saving Company. Between 2007 and 2009, he was CEO
of KBC Consumer Finance IFN SA. Between 2009 and 2012, he was CEO
of CSOB (KBC) Insurance Slovakia and Deputy Country Manager CSOB
(KBC) Financial Group in the Slovak Republic. In 2013, he became CEO of
Consumer Finance International KBC Group. Currently Mr. Hueting is acting in
KBC Group as the Senior General Manager of Group Communities (Business
Unit International Markets). Mr Hueting was appointed to the Board of KBC
Bank Ireland in 2016 and is Deputy Chairman of the Risk and Compliance
Committee and a member of the Audit Committee.
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Robert Power
Independent Non- Executive Director
Robert Power was appointed as a Non-Executive Director of KBC Bank Ireland
in May 2010. In 1981 Mr. Power joined Cornmarket Group Financial Services
Ltd (now an Irish Life Company) which provides personal financial services
tailored for members of public sector unions. Mr. Power held a number of
senior roles in Sales, Project Management, Marketing and Investments, was
appointed Director in 1988 and subsequently Deputy Managing Director. Mr.
Power resigned in 2009 in order to focus on his other business interests and
to develop Global Schoolroom, an International teacher training NGO of which
he is now Chairman. He is a Non-Executive Director of Image Publications
Ltd., one of Ireland’s leading magazine publishers, and of Affinity First Ltd. He
is also Managing Director of Emeritus Consulting Ltd. which provides financial
consultancy services. Mr. Power is a Legal Science graduate of Trinity College
(1980), holds a Masters Degree in Economics from the London School of
Economics (1981) and is a Certified Bank Director. Mr. Power is a member of
the Risk and Compliance Committee and the Audit Committee.

John Malone
Independent Non- Executive Director
John Malone was appointed as a Non-Executive Director of KBC
Bank Ireland in October 2009. Mr. Malone joined the Public Service
as an Executive with the Department of Agriculture in 1969. He held
many senior roles within the Department of Agriculture culminating
in his appointment in 1997 as Secretary General of the Department of
Agriculture and Food. Mr. Malone retired from the Public Service in 2005.
Mr. Malone has carried out a number of assignments in the public and
private sector. He is Chairman of the Audit Committee of the Department
of the Taoiseach (Irish Prime Minister). He is also Chairman of the Irish
Equine Foundation CLG and of Meat Technology Ireland. Mr. Malone
holds a BA in Politics and Economics from University College Dublin
(1974) and is also a Certified Bank Director. Mr. Malone is Chairman of the
Audit Committee and a member of the Risk and Compliance Committee.

Damian O’Neill
Company Secretary
Damian O’Neill was appointed the Company Secretary of KBC Bank
Ireland in January 2010. He joined the Bank in 1990 as a qualified
accountant and has held a number of senior positions in Finance, Risk
Management and Compliance. He previously worked in PwC and in
Australia. He is a Fellow of the Institute of Chartered Accountants in
Ireland. He is also a member of the Institute of Directors, the Association of
Compliance Officers in Ireland and the Corporate Governance Association
of Ireland. He is a Law graduate of UCD and holds a diploma in Corporate
Governance from UCD.
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Summary Consolidated Statement of Profit or Loss
For the year ended 31 December 2017
2017
€’000

2016
€’000

(3,910)

140,614

Impairment reversals on loans and advances and investment securities

214,764

43,912

Operating profit before corporation tax

210,854

184,526

Corporation tax (charge)/credit

(28,181)

42,471

Profit for the year

182,673

226,997

Operating (loss)/profit before impairments and corporation tax
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Summary Consolidated Statement of Financial Position
At 31 December 2017
2017
€’000

2016
€’000

1,034,865

1,034,865

647

647

10,922

10,922

285,549

312,308

1,331,983

1,358,742

Parent and other bank funding

6,288,543

6,491,355

Deposits from customers

5,383,572

4,982,579

Other liabilities

332,823

350,292

Total Liabilities

12,004,938

11,824,226

13,336,921

13,182,968

962,201

620,121

1,353,810

1,345,747

10,681,062

10,750,419

261,578

403,308

78,270

63,373

13,336,921

13,182,968

Equity
Ordinary share capital
Capital conversion reserve fund
Share premium
Reserves
Total Equity
Liabilities

Total Equity and Liabilities
Assets
Balances with banks and money at call or short notice
Investment securities
Loans and advances to customers
Other assets
Fixed & Intangible Assets
Total Assets

Directors’ Statement
These non-statutory financial statements, comprising the Summary Consolidated Statement of Profit or Loss and
Summary Consolidated Statement of Financial Position, are not the statutory financial statements of KBC Bank
Ireland plc (the “Bank”). These non-statutory financial statements are prepared for the purposes of compliance with
Section 20 of the Central Bank Act, 1971, using the information contained in the Bank’s statutory financial statements.
The statutory financial statements for 2017 will be annexed to the annual return and delivered to the Registrar before
the end of October 2018. The statutory auditors of the Bank have made a report under section 391 in the form
required by section 336 in respect of the statutory financial statements of the Bank for 2017. The matters referred to
in the statutory auditors’ report were unqualified, and the statutory auditors’ report did not include a reference to any
matters to which the statutory auditors drew attention by way of emphasis without qualifying the report.
Approved by the Directors on 1 March 2018
Approved by the Board on 1 March 2018
Luc Popelier
Chairman			
Wim Verbraeken Chief Executive			

Des McCarthy Chief Financial Officer
Damian O’Neill Company Secretary
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Auditors’ Report
Report of the Independent Auditor to the Members
of KBC Bank Ireland plc on the Summary Nonstatutory Financial Statements for the year ended
31 December 2017
Opinion
The Summary Non-statutory Financial Statements on
pages 16 and 17, which comprise solely of the Summary
Consolidated Statement of Financial Position as at 31
December 2017 and the Summary Consolidated Statement
of Profit or Loss are derived from the audited financial
statements of KBC Bank Ireland plc for the year ended
31 December 2017. In our opinion, the accompanying
Summary Non-statutory Financial Statements are
consistent, in all material respects, with the audited financial
statements in accordance with section 20 of the Central
Bank Act 1971.
		

Summary Non-statutory Financial
Statements
The Summary Non-statutory Financial Statements do
not contain all disclosures required by the International
Financial Reporting Standards as adopted in the European
Union and Irish law. Reading the Summary Non-statutory
Financial Statements and the auditors’ report thereon,
therefore, is not a substitute for reading the audited financial
statements and the auditors’ report thereon. The Summary
Non-statutory Financial Statements and the audited
financial statements, do not reflect the effects of events
that occurred subsequent to the date of our report on the
audited financial statements.

The Audited Financial Statements and Our Report
Thereon
We expressed an unmodified audit opinion on the audited
financial statements of KBC Bank Ireland plc for the year
ended 31 December 2017 in our report dated 1 March 2018.
That report also includes the communication of key audit
matters. Key audit matters are those matters that, in our
professional judgement, were of most significance in our
audit of the audited financial statements of the current
period.
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Directors’ Responsibility for the Summary Nonstatutory Financial Statements
The Directors are responsible for the preparation of
the Summary Non-statutory Financial Statements in
accordance with the requirements of section 20 of the
Central Bank Act 1971.

Auditors’ Responsibility
Our responsibility is to express an opinion on whether
the Summary Non-statutory Financial Statements
are consistent in all material respects with the audited
financial statements based on our procedures, which were
conducted in accordance with International Standard on
Auditing (ISA) 810, “Engagements to Report on Summary
Financial Statements.”
In addition, we read all the financial and non-financial
information in the KBC Bank Ireland Annual Report 2017
to identify material inconsistencies with the Summary
Non-statutory Financial Statements and to identify
any information that is apparently materially incorrect
based on, or materially inconsistent with, the knowledge
acquired by us in the course of performing the audit. If we
become aware of any apparent material misstatements or
inconsistencies we consider the implications for our report.
This report, including the opinion, has been prepared for
and only for KBC Bank Ireland plc’s members as a body in
accordance with section 20 of the Central Bank Act 1971
and for no other purpose. We do not, in giving this opinion,
accept or assume responsibility for any other purpose or
to any other person to whom this report is shown or into
whose hands it may come save where expressly agreed by
our prior consent in writing.
PricewaterhouseCoopers
Dublin
1 March 2018
		

Corporate Governance
Corporate Governance

Audit Committee

Commitment to integrity is a cornerstone of our mission
statement. KBC Bank Ireland plc (‘The Bank’) is committed
to maintaining the highest standards of corporate
governance, ethics, business integrity and professionalism
in all of our activities. These standards are embedded in
the corporate culture, reﬂected in our code of conduct, and
reinforced through continuing communication and training.

The Audit Committee assists the Board by supervising the
integrity, efficiency and eﬀectiveness of the internal control
measures in place and monitoring the eﬀectiveness and
adequacy of the Bank’s internal audit function. The Audit
Committee also assists the Board in relation to the financial
reporting obligations of the Bank. The Audit Committee is
comprised of non-executive directors, the majority of whom
are independent.

The Bank is subject to the Central Bank of Ireland’s
Corporate Governance Requirements for Credit
Institutions 2015 (“Corporate Governance Requirements”)
(which is available on www.centralbank.ie) and as the Bank
is designated as a “High Impact” institution, the Bank is
required to comply with the additional obligations set out in
Appendix I of the Corporate Governance Requirements.
The Board believes it has taken measures to put in place
robust governance arrangements within the Bank,
including a clear organisational structure with well defined,
transparent and consistent lines of responsibility, effective
processes to identify, manage, monitor and report the
risks to which it is or might be exposed, adequate internal
control mechanisms, including sound administrative and
accounting procedures, IT systems and controls, and
remuneration policies and practices that are consistent
with and promote sound and effective risk management.
The Bank’s system of governance assists in promoting an
appropriate risk and compliance culture within the Bank.

Role of the Board
The Board is the principal decision making forum for the
Bank and is responsible to the Shareholder and other
stakeholders for the leadership, direction and control of
the Bank. It establishes the strategic objectives, corporate
values and ethical standards that drive the activities of the
Bank.

Risk and Compliance Committee
The Risk and Compliance Committee assists the Board
in discharging its responsibilities of ensuring that risks are
properly identiﬁed, reported, assessed and controlled and
that the Bank’s strategy is consistent with the Bank’s risk
appetite. The Risk and Compliance Committee also assists
the Board by supervising compliance with laws, regulations,
ethics and fraud policies. The Risk and Compliance
Committee is comprised of non-executive directors.

Internal Control and Risk Management
The Board acknowledges its overall responsibility for
the Bank’s system of internal control and for reviewing
its eﬀectiveness. The Board has established a process
for the identiﬁcation, evaluation and management of the
signiﬁcant risks faced by the Bank, and regularly reviews
this process. Line management has primary responsibility
for risk management. It ensures that risk management
relating to the business is embedded in the business
through policies and procedures. The Bank has also
established a specialised Risk Oversight Committee to
monitor and assess signiﬁcant risks, including business,
operational, ﬁnancial and compliance risks, and to review
the effectiveness of internal control.
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A Sustainable
Business
As the Bank of You, we want to support colleagues,
customers, communities and society in a way that makes
a positive and lasting impact. To do this, our sustainability
programme continues to focus on four main areas:
entrepreneurship, financial literacy, environmental
responsibility and health & wellbeing. Our programme is
driven by employees and it is their commitment that makes
a real difference to our society.
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AN ENTREPRENEURIAL SPIRIT
The spirit of entrepreneurship is at the very heart of KBC. We
like to develop innovative products for customers and we
encourage our people to be creative and think differently.
2017 was a significant year for KBC Bright Ideas, a programme
which empowers people to make a difference to what matters
to them and their community . We recognised the bright
sparks with standout ideas that can make a difference in
communities. In 2017 KBC doubled its overall Bright Ideas fund
from €100,000 to €200,000 and launched a new scheme for
Ireland’s leading social innovators and entrepreneurs – KBC
Bright Business Ideas.

One of the bright business ideas we were delighted to award
€50,000, was Mobility Mojo. Mobility Mojo is an innovative
user generated website that focuses on mobility access.
Addressing the fact that more than 50% of people with a
disability won’t travel for fear of something going wrong,
Mobility Mojo gives people the confidence to travel by providing
accurate, up-to-date information on the accessibility of hotels,
transport, restaurants, pubs, attractions and much more.

❝

It’s an honour to win the
business bright ideas
award. This money will
be invaluable in helping
us grow our impact, with
our mission to make life
accessible for all. Massive
thank you from myself
and Noelle to KBC for the
incredible support.

KBC also partners with Enactus and we wanted to do more!
Enactus is a community of student, academic and business
leaders that promote and drive social entrepreneurship. Teams
from across KBC have been active in mentoring student teams,
providing training and judging at Enactus competitions across
the country as they develop ideas to contribute to a more
sustainable world. In 2017 we launched our student internship
and welcomed 4 talented interns into the KBC team. We found
that we learned as much from them as they did from us!

In further support of young, bright and innovative thinking we
became a lead partner with the Irish Early Career Awards. As a
dynamic and challenger organisation we have seen first-hand
the impact being made by new talent and youthful expertise
in delivering a new way of banking for KBC customers. We
understand the importance of fostering young careers, helping
them to thrive and realise their potential in the workplace.

A BETTER UNDERSTANDING
Financial literacy can empower people to make informed
choices, especially when it comes to buying a home or making
an investment. A key part of our programme was our ’Home
Experience’ events. These events attracted over 850 people
from around the country and expert advisors were on hand to
take attendees through the step-by-step process of buying
their home; from demystifying the mortgage process to finding
the right property and closing a sale.

❞

Stephen Cluskey, Mobility Mojo
Over the past number of years, over 120 charities and
community organisations near our hubs have benefitted from
more than a quarter of a million euro through our Bright Ideas
programme.
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A GREENER PLANET

A GREAT COLLABORATION

Throughout the year, we focused on embedding our green
strategy into our business and reducing our carbon footprint.
Our pledge is to reduce our carbon footprint by 20% by 2020.
However our environmental responsibility goes further than
reducing paper waste or saving on energy. Our dedicated
Green Team challenge KBC to build a sustainable business
that is based on a sustainable green strategy. The team drive
our sustainable business goals, initiatives and communications
through awareness weeks, campaigns, competitions and
more. We were delighted to achieve the ISO14001 standard
for environmental management this year and to be externally
recognised for our efforts in protecting and enhancing the
environment.

KBC employees selected The Alzheimer Society of Ireland
(ASI) as our charity partner and finished 2017 on a high with
almost €130,000 raised through a series of fundraising efforts
by KBC staff. The funds raised by KBC exceeded our expected
fundraising total by more than 160% and more than 130 KBC
staff have participated in fundraising activities for the ASI.

Winner: Client & Service Provider Partnership of the
Year Award – Aramark & KBC
Facilities Management Awards 2017

A HEALTHIER NATION
Health and wellbeing took centre stage at KBC when we
became the primary sponsor of WellFest, Ireland’s only health,
fitness and wellbeing festival. By partnering with Wellfest we
played an active role in bringing wellness to our customers and
we are delighted to be the primary partner of Wellfest again in
2018 as the festival continues to grow in size.

As part of our Workplace wellbeing
programme KBC embarked on
the See Change initiative, and was
recognised as a Green Ribbon
Workplace having completed our
See Change 6-Step Pledge. This
promotes open conversation around
mental health and challenges stigma
in the workplace.
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hub
in aid of

hub

It was our flagship Hub2Hub event
that captured people’s imaginations
and efforts. A 600km non-stop relay
race visiting all of KBC hubs across
Ireland was completed by over 60
employees, who ran for 60 hours
non-stop in 10km stages. Staff raised
over €130,000 from sponsorship.

As Ireland’s digital-first bank, KBC also looked at how new
technology could help The Alzheimer Society of Ireland (ASI)
with its fundraising. The “Tap to Give” digital devices provide a
quick and hassle-free way for customers in the hub to donate
by tapping their contactless ATM card. The terminals have
already proven invaluable as an “on the go” fundraising aide
at the charity’s National flagship day events. Donations to the
charity have increased with customers donating on average €7
per “tap”.

The new partnership has enabled The Alzheimer Society of
Ireland (ASI) to further its work in providing services such as day
care, home care and family carer training, as well as social clubs,
mobile information units and Alzheimer cafes.

A GREATER INVOLVEMENT
We are a determined bunch when it comes to helping our
communities. The foundation of our Sustainability programme is
built on the commitment of our employees who share our vision
for better, brighter communities. In 2017, we continued to see
our employees getting involved with over 240 active volunteers
contributing thousands of hours across all our programmes.

Over
1,400
hours in
volunteering

Over
240

active volunteers

Over
5

employee led
committees supporting
our Sustainability
programme

AN OPPORTUNITY TO GROW
Learning and development for employees
was once again front and centre at KBC and
focuses on providing opportunities that enable
employees to Learn, Develop and Grow.

Over Over
9,000 3,100

hours of training
completed by our staff

staff trained

Over
75

Internal & External
courses and
programmes
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24/7 Chat
Customers can now experience 24/7 Chat
anytime - on phone, social or web chat.
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How to get in touch with us...
Contact us in
our local kbc hubs
Baggot Street

Galway

Blanchardstown

Grand Canal

142–143 Lower Baggot Street, Dublin 2.
Tel: (353 1) 639 2000
email: baggotstreet@kbc.ie

The Blanchardstown Centre,
Blanchardstown, Dublin 15
Tel: (353 1) 553 9850
email: blanchardstownhub@kbc.ie

College Green

Cork - Lapp’s Quay

4 Lapp’s Quay, Cork
Tel: (353 21) 422 2600
email: corkretailhub@kbc.ie

Manor Mills Shopping Centre
Maynooth, Co Kildare
Tel: (353 1) 513 1040
email: maynoothhub@kbc.ie

Naas

Greystones

Stillorgan

Kilkenny

Swords

The Parade, Kilkenny
Tel: (353 56) 774 6980
email: kilkenny@kbc.ie

Wilton Shopping Centre, Wilton, Co Cork
Tel: (353 21) 601 5200
Email: wiltonhub@kbc.ie

Maynooth

3 Forbes Street, Grand Canal Dock,
Dublin 2
Tel: (353 1) 700 1700
email: grandcanalhub@kbc.ie

1a Church Road, Greystones,
Co Wicklow
Tel: (353 1) 513 1100
email: greystoneshub@kbc.ie

16-17 College Green, Dublin 2
Tel: (353 1) 513 1120
email: collegegreenhub@kbc.ie

Cork - Wilton

124 Eyre Square Centre, Galway
Tel: (353 91) 560 900
email: galwayhub@kbc.ie

Limerick

103-104 O’Connell Street, Limerick
Tel: (353 61) 448 600
email: limerick@kbc.ie

Dundrum

33 North Main Street, Naas, Co. Kildare
Tel: (353 1) 513 1080
email: naashub@kbc.ie

Lower Kilmacud Road,
Stillorgan, Co. Dublin
Tel: (353 1) 513 1020
email: stillorganhub@kbc.ie

47 Main Street
Swords, Co. Dublin
Tel: (353 1) 513 1000
email: swordshub@kbc.ie

Waterford

55 High Street, Waterford
Tel: (353 51) 515 980
email: waterfordhub@kbc.ie

Dundrum Village Shopping Centre,
Dublin 16
Tel: (353 1) 513 1060
email: dundrum@kbc.ie

Contact our team in our
sales & service centre

Service

Tel: 1800 93 92 44
email: customerservices@kbc.ie

Connect through our
social media channels
@KBCBankIreland
@KBCBankIreland

@AskKBCIreland

Sales

Tel: 1800 51 52 53
email: salesenquiries@kbc.ie

Download the
KBC app to
your phone

Talk to KBC
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About KBC
KBC Bank Ireland plc has been providing banking services in Ireland for approximately 40 years and
is part of the KBC Group, one of Europe’s most recognisable financial institutions. With over 1,000
employees in Dublin, Cork, Limerick, Galway, Kilkenny, Waterford, Kildare and Wicklow, we are dedicated
to creating a bank where the customer comes first –‘The Bank of You’.
KBC Bank Ireland plc is a core market within the Group along with Belgium, the Czech Republic, Slovakia,
Hungary and Bulgaria. A member of one of Europe’s largest banking groups, KBC is committed to
delivering a sustainable growth strategy in Ireland based on implementation of a ‘Digital First’ customercentric strategy. KBC Group is an integrated bancassurance group, catering mainly for retail, private
banking, SME and mid-cap customers.

Company Information
KBC Bank Ireland plc

KBC Fund Management Limited

Share Capital 		
Authorised 		
Issued Ordinary 		
Held by KBC Group

Sandwith Street,
Dublin 2.
Tel: (353 1) 514 8800
Fax: (353 1) 514 8701
Email: firstname.surname@kbcfm.com

€’000
3,000,000
1,034,865
100%

Registered Office
Sandwith Street,
Dublin 2.
Registered in the Republic of Ireland
Number 40537
Tel: (353 1) 664 6000
Fax: (353 1) 664 6099
Email: firstname.surname@kbc.ie
Swift Code ICON IE2D
Website: www.kbc.ie

Auditors
PwC
One Spencer Dock,
North Wall Quay,
Dublin 1.

Solicitors
Arthur Cox,
Arthur Cox Building,
Earlsfort Terrace,
Dublin 2.
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KBC Bank NV, Dublin Branch
Sandwith Street
Dublin 2.
Tel: (353 1) 664 6000
Fax: (353 1) 664 6099
Email: firstname.surname@kbc.ie

KBC Asset Management NV, Dublin
Branch
Sandwith Street
Dublin 2.
Tel: (353 1) 664 6000
Fax: (353 1) 664 6099
Email: firstname.surname@kbc.ie

Management Team (as of 1 March 2018)
Board of Directors
Luc Popelier			
Wim Verbraeken 		
Dara Deering 			
Des McCarthy		
Barry D’Arcy			
Christine Van Rijsseghem
Willem Hueting			
John Malone 			
Robert Power 			
Damian O’Neill 		

Chairman (Belgian)
Chief Executive (Belgian)
Executive Director
Executive Director
Executive Director, Chief Risk Officer
Non-Executive Director (Belgian)
Non-Executive Director (Dutch)
Independent Non-Executive Director
Independent Non-Executive Director
Company Secretary

Executive Committee
Wim Verbraeken 		
Chief Executive (Belgian)
Dara Deering 			Executive Director
Des McCarthy 			
Executive Director, Chief Financial Officer
Barry D’Arcy			
Executive Director, Chief Risk Officer
Tom De Witte 			
Chief Operations Officer (Belgian)

Management
Alma Corrigan 			Change Management
Edward Dillon 			Innovation Hub
Brian Dunne			Legal Services
Dermot Kieran			Finance
Daan Decat
		Data Analytics
Brian Fitzpatrick 		
Internal Audit (acting interim as of 1 March 2018)
Austin Hughes 		Chief Economist
Rob Hurley 			
Retail Transformation
Maeve MacEnri 		Human Resources
Tom Lambert 		
Operational Risk & Financial Crime
Darragh Lennon 		Retail Distribution
Brendan Mahon 		Recovery Unit
Kathrina Murphy		
Risk Assurance and Oversight
Fergal O’Riagain 		
Retail Products
Aidan Power 			
Customer, Brand and Marketing
Judy Ryan			Compliance
Terry Sullivan 			Treasury
Eamonn Tuffy 		Operations
As of 1 March 2018, the positions of Credit Acceptance and IT are to be filled.

Patrick C. McEvoy 		

Honorary Life President

27

KBC Bank Ireland plc is regulated by the Central Bank of Ireland.

