IMPORTANT
INFORMATION

A GUIDE TO

KBC



CONTENTS

SECTION O1:

Introduction & how to use this booklet 3
What is happening 4
Supporting You 5
Products at a glance 6
HOW to usethls g u,de .................................... 8
Be extra aware of fraud 8
Useful tips for using the KBC App 9

Mortgages ll
Personal Loans 15
Retail Credit Cards 18
.S. OVI ngs On d Dep OSItS ................................... 21 .
Cur r ent . Accounts ....................................... 24
Personal Overdrafts 29
Investments 30
Pensions 34

SECTION 03:

Useful Information 36
Ways to contact us 37
How to make a complaint 37
Worried about your finances? 38
Data Protection 38



o}

& how to use
this booklet

SECTION



A guide for KBC customers

What is happening

KBC entered an agreement with Bank of Ireland where
they would acquire the majority of KBC Bank Ireland’s
loan assets and deposits. This Binding Agreement
has been approved by the Competition and Consumer
Protection Commission and is still subject to ministerial
approval. KBC has commenced the process of its
phased exit from the Irish market and this will continue
irrespective of the outcome of this agreement.

This guide has been designed to help you
start preparing for any potential future changes

and to give you further details on what will or may
happen to your accounts. Inside you'll find more important
information on what is happening with each of our products,

key next steps, and any actions you may need to take

now. Please read it carefully - especially the
sections on the products you hold.

The content of the guide may be subject to
change depending on the outcome of the
ministerial approval process.

This informationis correct as at 29 June 2022. Information within this
Guide may be updated, please check kbc.ie for the latest updates.
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We understand you, our customers, will be impacted

and want to reassure you we are here to help and
support you through the changes ahead.

We willkeep our website at

kbc.ie updated with clear information
toinclude our frequently asked
questions (FAQs) sections.

Customer Service remains our
highest priority. Our Customer
Service Team will be available to
answer any questions and offer all
the support you need during this
time. Phone 1800 93 92 44 Monday
to Friday from 8am to 8pm. Saturday
and Sunday from 9am to 5pm.

We have set up a dedicated Care
Team for customers who may need
some extra help and support during
this time. Our team have lots of
experience supporting customers
who have many different needs and
would be delighted to help you. If you

require specialist assistance,
please phone our Care Teamon
1800 804 472 Monday to Friday,
9amto 515pm.

We will contact you directly to update
you on what is happening to each of
your KBC accounts. This willinclude
clear next steps and actions (if any)
you need to take.

We are committed to acting
responsibly towards our customers
throughout the changes ahead and
you will be treated fairly at all times.

We will continue to give you plenty of
notice of any further developments
and actions you may need to take.



A guide for KBC customers

Products at a glance

Not all products will move to Bank of Ireland.
Some insurance products will remain with current providers.
In some cases, you will need to close your KBC account
and move to a provider of your choice.

KBC products moving to Bank of Ireland

VA
Y 2
Mortgages* Personal Loans*

©

Savings and
Retail Credit Cards* Deposit Accounts

“A small number of non-performing loans may also transfer to Bank of Ireland.

Should the Binding Agreement receive ministerial approval we will let you know when
the transfer is expected to happen. If you don't want your account to move to Bank of
Ireland, you will need to switch or close your account.

Accounts you will need to close and move to a provider
of your choice (if you still want to avail of this product).

— /
il
Current Accounts** Investment Accounts

** Including Personal Overdrafts
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Accounts that will move to a provider of your choice

i

Pensions/Personal Retirement
Savings Accounts (PRSA)

Insurance Products staying with current providers

[\
(c—°J
U U
Life Insurance Car Insurance
1l

Home Insurance

If you have a Life Policy, this will continue to be underwritten and administered by Irish
Life Insurance. We will issue a separate communication to Life policy customers to
provide an update.

Home and Car Insurance products will remain with their current provider — Zurich
Insurance. If you have aHome or Car policy, this will continue to be underwritten and
administered by Zurich Insurance on the same terms and conditions as before.

We willissue a separate communication to all Home and Car Insurance customers
to provide an update.
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SECTION 02 E@
Section 2 of this guide gives more be aware of and what actions you will
detail about what is happening need to take now, if any.

product-by-product. Please goto the
relevant section to find out more about
the products you hold.

At the end of each product section,
we have included answers to
some frequently asked questions.
Each product section outlines what
you can expect to happen next,
important information you need to

Don’t forget you canlogonto
kbc.ie if they are not covered here.

SECTION 03 @
2

Section 3 of the guide
gives useful information
and ways to contact us.

BE AWARE OF FRAUD

Fraudsters may attempt to exploit the situation by claiming to be from KBC
and that you need to register your details or re-register your information. If you
experience any suspicious activity - text, email or phone calls - please call our
Customer Service Team.

KBC will NEVER request sensitive information like Passcodes or Online
Banking details or any code embedded in an SMS over the Phone, by
Email or Text. Be aware of fraudulent callers pretending to be from KBC and
calling from numbers that may look legitimate. If you receive such a call, hang up
and call 1800 93 92 44 for support.



The KBC App

¢ You can continue to manage your o
KBC Current Account, Credit Cards,
Personal Loans, Savings, Investments
and PRSA inthe KBC App.

¢ Whenyouraccountis closedorif it
transfers to Bank Of Ireland you will no
longer be able to view or manage your
accountinthe KBC App.

Section 01: Introduction & how to use this booklet

There are some actions you can take
now to ensure you have access to

the documents you need after your
accountis closed or transferred. If you
need a copy of these documents after
your accountis closed and you no
longer have access to the KBC App,
please getintouch with us.

Handy App Tips — Actions to Take

¢ Download any important documents o
from your eDocs folder. Simply click
onthe eDocs folder and open the
document you want to keep. Tap on the
share iconinthe top right-hand corner
of your screen. You will see a number
of options. You can download your
documents directly from your
KBC App.

¢ Download your eStatements. Tapon
your balance, then eStatements, enter
your pin, tap on the eStatement you
want to view and then tap on the share
icon at the corner of your screen.

If you have a KBC Current Account, you
can tap on Transfer, then Direct Debits
and Standing Orders to view themin
the KBC App. This willcome in handy
when you are ready to openanew
current account with another provider
as you can see the Direct Debits or
Standing Orders you willneed to move.

If you have an Investment, you can
monitor the performance of your
Investment using the KBC App and
make a redemption at a time that suits
you, up to the date of auto redemption.

Please go to the relevant section of this
booklet for more information on the
accounts you hold.
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Q.

Information

Please go to the relevant section to find out
more about the products you hold.

10
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KBC Mortgages

What is happening?

¢ KBC Mortgages will be moving to Bank of Ireland, your rate and
repayment date will remain the same. If your mortgage isincluded in
the transfer you will receive a letter fromus.

You do not need to do anything right now. We will write to you again
with more information and next steps.

Inthe meantime, we are here to help with any queries about your
Mortgage Account and you should continue to make your mortgage
repayments as normal.

What to expect next

e Should we receive e Should the Binding Agreement
ministerial approval, KBC will receive ministerial approval we will
send you a letter providing you let you know when the transfer
with at least 60 days’ notice is expected to happen.

before your Mortgage transfers . ghouidwe receive ministerial

to Bank of Ireland. This will approval, Bank of Ireland will
include more information about write to you with important

whatis happening to your information.
Mortgage Account.

Important things to know

¢ Direct Debits will automatically of Ireland. For now, itisimportant to
transfer to Bank of Ireland*. If continue to make your repayments
your Mortgage transfers and you asnormal.

do not pay by Direct Debit, youwill
need to update your repayment
method. Thereisnoneedto do

this until you are provided with your
new repayment details from Bank

If you are drawing down your
mortgage in stages, the process
will continue as agreed in your
loan offer terms and conditions.

Continued overleaf p

* Ifyou currently hold a sterling mortgage with KBC Bank Ireland this mortgage will transfer to Bank of Ireland. In this
instance you will need to set up a new direct debit mandate with Bank of Ireland. Bank of Ireland will write to you to
outline the next steps in advance of the transfer. 1
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Important things to know (Cont’d)

¢ If you currently receive amortgage
discount with your KBC Current
Account, you will continue todo
so when you transfer to Bank of
Ireland. You will not be required to
opena Bank of Ireland Current Account
toavail of this discount. You canclose
your KBC Current Account and your
Mortgage Discount will be honoured

by KBC Bank Ireland and by Bank of
Ireland once your mortgage transfers.

¢ Any changes by Bank of Ireland to
your terms and conditions must be
made in line with all regulatory and
contractual obligations, including
providing you with sufficient notice of
these changes.

What you need to do now

[M You should continue to make your
mortgage repayments as normal.

[M If you do not currently pay your
mortgage by Direct Debit and if you
would like to set one up youdon't have
to wait until your mortgage transfers,
it may be more convenient for you to
setone up now. That way your Direct
Debit instructions will transfer to Bank
of Ireland automatically along with
your mortgage. You can do this by
contacting the KBC customer
service team.”

[ Make sure your contact details are
correct and up to date so we can keep
youinformed, and Bank of Ireland can
contact you directly about the transfer
of your Mortgage Account.

[M If you're worried about making your
mortgage payments, please getin
touch with the KBC Arrears Support
Teamat 0818 93 02 35. See page 38
for more information.

Arrears Support Customers

If your Mortgage is in arrears or non-performing, it will transfer to Bank of Ireland and the

same details and actions will apply as above. Your current arrangement will remainin

place and Bank of Ireland will get in touch with you with more details on how their Arrears

*

12

Support Unit will support you in managing your mortgage.

If you currently hold a sterling mortgage with KBC Bank Ireland this mortgage will transfer to Bank of Ireland. In
this instance you will need to set up a new direct debit mandate with Bank of Ireland. Bank of Ireland will write to
you to outline the next steps in advance of the transfer.



Frequently asked questions

Q
A

Q What happensiif | have a fixed
rate mortgage?

A You willkeep your current fixed rate and
your current fixed rate period. If you are
aKBC fixed rate mortgage customer
and your fixed rate is due to expire
before or during the transfer, KBC will
send you notification of all your rate
options, and Bank of Ireland will honour
the KBC rate which you select. If your
fixed rate expires after your mortgage
transfers to Bank of Ireland, notification
will be sent by Bank of Ireland outlining
their rate options at that time.

Q

What if | want to move my
mortgage to alender other than
Bank of Ireland?

You can change to a mortgage provider
of your choice by contacting them
directly or through your Mortgage
Broker. Please note, if you are a Fixed
Rate Mortgage customer, you may
need to pay abreak funding fee if

you change lender during your fixed
rate period, as per existing Terms &
Conditions. Variable Rate Mortgage
customers will not have to pay a break
funding fee. You willneed to complete
amortgage application with your new
provider and ensure you meet their
lending criteria.

Section 02: Product Information

What will happen my tracker rate?
Your tracker margin and corresponding
terms will transfer to Bank of Ireland.
Canl continue to make my
Mortgage repayments from my
KBC Current Account?

A Fornow you can continue to make

payments as normal. See the current
account section of this booklet for
more details.

Q Ihave aloan offer in progress will it

transfer to Bank of Ireland?

If you have a KBC Mortgage Loan
Offer, it will transfer to Bank of Ireland. It
isimportant to be aware of the validity
periods applicable to your Loan Offer
as KBC may not be able to extend the
LLoan Offer validity date. The terms
and conditions included in your KBC
Mortgage Loan Offer,including any
current account discount, will continue
to apply should your Mortgage Loan
Offer be transferred to Bank of Ireland.

13
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EFFECT OF MISSING REPAYMENTS

WARNING: IF YOU DONOT MEET THE REPAYMENTS ON YOUR CREDIT
AGREEMENT, YOUR ACCOUNT WILL GO INTO ARREARS. THIS MAY AFFECT
YOUR CREDIT RATING, WHICH MAY LIMIT YOUR ABILITY TO ACCESS CREDIT
INTHE FUTURE.

ENDOWMENT LOANS

WARNING: THERE ISNO GUARANTEE THAT THE PROCEEDS OF THE
INSURANCE POLICY WILL BE SUFFICIENT TO REPAY THE LOANIN FULL
WHENIT BECOMES DUE FOR REPAYMENT. THE EARLY SURRENDER OF AN
ENDOWMENT POLICY INRESPECT OF AN ENDOWMENT LOAN MAY YIELD
ALOWERRETURN TO THE BORROWER THAN THAT PAID IN PREMIA AND
OTHER CHARGES.

TRACKER INTEREST RATE

WARNING: IF YOU SWITCH TO AN ALTERNATIVE INTEREST RATE YOU WILL
NOT BE CONTRACTUALLY ENTITLED TO GO BACKONTO ATRACKER
INTEREST RATE IN THE FUTURE.

RESIDENTIAL MORTGAGE

WARNING: YOUR HOME IS AT RISKIF YOU DO NOT KEEP UP PAYMENTS ON
AMORTGAGE ORANY OTHER LOAN SECURED ONT.

VARIABLE RATE MORTGAGE

WARNING: THE PAYMENT RATES ON THIS HOUSING LOAN MAY BE
ADJUSTED BY THELENDER FROM TIME TO TIME.

FIXED RATE LOAN

WARNING: YOU MAY HAVE TO PAY CHARGES IF YOU PAY OFF AFIXED RATE
LOANEARLY.
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KBC Personal Loans

What is happening?

+ KBC Personal Loans will move to Bank of Ireland and your
repayment date, repayment amount and rate will remain the
same. If your loanis included in the transfer you will receive a letter
fromus.

You do not need to do anything right now. We will write to you again
with more information and next steps.

Inthe meantime, we are here to help with any queries about your
Personal Loan.

What to expect next

¢ Should we receive ministerial ¢ Your Personal Loan will transfer
approval, KBC will send you automatically. Should the Binding
a letter providing you with at Agreement receive ministerial
least 60 days’ notice before approval we willlet you know when
your Personal Loan transfers to the transfer is expected to happen.

Bank of Ireland. This willinclude
more information about what is
happening to your Personal Loan.

¢ Should we receive ministerial
approval, Bank of Ireland will
write to you with important
information.

15
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Important things to know

¢ You will keep your current personal
loan rate when you transfer.

¢ Direct Debits do not automatically
transfer to Bank of Ireland. Bank of
[reland will write to you with the new
payment details and ways to repay your
personal loan.

¢ If you currently receive a Personal
Loan discount with your KBC
Current Account, you will continue
to do so when you transfer to Bank
of Ireland. You will not be required

What you need to do now

[M Youshould continue to make your
personal loan repayments as normal.

[M' Make sure your contact details are
correctand up to date so we can keep
you informed and Bank of Ireland can
contact you directly about the transfer
of your Personal Loan.

to openaBank of Ireland Current
Account to avail of this discount. You
canclose your KBC Current Account
and your Personal Loan Discount will
be honoured by KBC Bank Ireland and
by Bank of Ireland once your Personal
Loan transfers.

Any changes by Bank of Ireland to
your terms and conditions must be
made in line with all regulatory and
contractual obligations, including
providing you with sufficient notice of
these changes.

M If you're worried about making your

loan repayments, please getintouch
with the KBC Arrears Support Team
at 01664 6200. See page 38 for
more information.

Arrears Support Customers

If your Personal Loan is currently being managed by our Arrears Support Unit,
we will write to you with an update on your loan. We will let you know if your
accountis transferring to Bank of Ireland, outline any actions you may need to
take and how Bank of Ireland will support you in managing your loan.

16



Frequently asked questions

Q Will my repayment amount stay
the same?

A Yes. There willbe no change to your
current repayment amount.

Q Will my repayment date stay
the same?

A Yes. There willbe no change to your
current repayment date.

Section 02: Product Information

Will my standing order or direct
debit transfer to Bank of Ireland?

No. You willneed to set up a payment
method with Bank of Ireland to repay
your personal loan. Bank of Ireland will
write to you with details on how

to repay your personal loan by
standing order.

Can | continue to make my
personal loan repayments from my
KBC Current Account?

For now you can continue to make
payments as normal. See the
Current Account section of this
booklet for more details.

INTHE FUTURE.

WARNING: IF YOU DO NOT MEET THE REPAYMENTS ON YOUR LOAN,
YOURACCOUNT WILL GOINTO ARREARS. THISMAY AFFECT YOUR
CREDIT RATING, WHICH MAY LIMIT YOUR ABILITY TO ACCESS CREDIT

17
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KBC Retail Credit Cards

What is happening?

o KBC Credit Cards will be moving to Bank of Ireland.
Your credit card limit will remain the same.

You do not need to do anything right now. We will write to you
again with more information and next steps.

In the meantime, we are here to help with any queries about
your Credit Card.

What to expect next
* Should we receive ministerial * Should your Credit Card transfer
approval, KBC will send you to Bank of Ireland, they will send
aletter providing you with at you your new Bank of Ireland
least 60 days’ notice before Credit Card and PIN along with
your Credit Card transfers to clear instructions on how to
Bank of Ireland. This willinclude activate your Bank of Ireland Credit
more information about what is Card and update your payment
happening to your Credit Card. methods.
¢ Should the Binding Agreement ¢ Should your Credit Card transfer
receive ministerial approval we will to Bank of Ireland, they will write to
let you know when the transfer you to let you know what date your
is expected to happen. KBC Credit Card will stop working
«  Should we receive ministerial and when you can start using your
approval, Bank of Ireland will write new Bank of Ireland Credit Card.
to you withimportant information. Once you start using your new
card, wed recommend you destroy
your old KBC Credit Card.



Important things to know

Once your credit card transfers to
Bank of Ireland you may need to
update your payment method. There
isno need to do this until closer to the
transfer date.

Please make any additional card
holders aware of any updates.

Any Stamp Duty due will not be
charged twice.

What you need to do now
[M Please read all communications

carefully to make sure you don't miss
any important information about your
credit card.

You should continue to make your
KBC Credit Card payments as

normal until your balance has been
transferred to Bank of Ireland. If you're
worried about making your credit card

Section 02: Product Information

Any changes by Bank of Ireland to
your terms and conditions must be
made inline with all regulatory and
contractual obligations, including
providing you with sufficient notice
of these changes.

payments, please get in touch with the
KBC Arrears Support Team at

1800 936 287. See page 38 for more
information.

Make sure your contact details are
correctand up to date so we cankeep
youinformed, and Bank of Ireland can
contact you directly about the transfer
of your credit card.

19
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Frequently asked questions

Q Will my repayment date stay

A

the same?

There willbe no change to your current
payment date. Itis expected that your
repayment date will remain the same
but Bank of Ireland will be in touch with
more details should your Credit
Cardtransfer.

My Credit Card is due to expire
before the transfer date. Will KBC
still send me a new one?

Yes you will receive anew card.

Will my payment methods
stay the same?

Bank of Ireland will be in touch closer to
the time with details on how to pay your
new Credit Card.

Q Canl continue to make my Credit
Card payments from my KBC
Current Account?

A Fornow you can continue to make
payments as normal. See the Current
Account section of this booklet for
more details.

Q I have recurring payments on my
KBC Credit Card, what do | need
todo?

A Ifyou have payments or recurring
payments from your KBC Credit Card
(e.g. VHI subscription, Netflix) you
should contact the service provider
after your card has transferred to
ensure the payments have been
setup correctly.

WARNING: [F YOUDONOT MEET THE REPAYMENTS ON YOUR
ACCOUNT, YOUR ACCOUNT WILL GO INTO ARREARS. THIS MAY
AFFECT YOUR CREDIT RATING WHICH MAY LIMIT YOURABILITY TO

ACCESS CREDITIN THE FUTURE.
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KBC Savings and
Deposit Accounts

This includes Demand, Regular Saver, Extra Regular
Saver, Fixed Term and Notice Accounts.

What is happening?

* Your KBC Savings and Deposit Account(s) will be moving to
Bank of Ireland.

You do not need to do anything right now. We will write to you again
with more information and next steps.

Inthe meantime, we are here to help with any queries about your
Savings and Deposit Account(s).

What to expect next

¢ Should we receive ministerial ¢ Your Savings and Deposit
approval, KBC will send you Account(s) will transfer
a letter providing you with at automatically.
Ly t_:lays notice bef?re ¢ Should the Binding Agreement
your Savings and Deposit

receive ministerial approval we will

SRRl EmEmi R let you know when the transfer

of Ireland. This willinclude

i tedtoh :
more information about what is B L
happening to your Savings and ¢ Should we receive ministerial
Deposit Account(s). approval, Bank of Ireland will

write to you with important
information.

21
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Important things to know

You will earn the same amount

of interest when your Savings and
Deposit Account(s) transfer to
Bank of Ireland.

If your account is a KBC Regular
Saver Account or Extra Regular
Saver Account, you will need to set

up adirect debit with Bank of Ireland
atadateinthe future. You will receive
further information from Bank of
Ireland on how to do this and by when.
If you currently fund your account by
standing order, you will also need to
cancel your standing order. For now
you can continue to fund your account
asnormal.

The Deposit Guarantee Scheme (DGS)
guarantees your eligible deposits up
to€100,000 per financial institution.
Following the transfer, if your total
balance on deposit with Bank of Ireland
exceeds €100,000 (including any
funds heldina Bank of Ireland current
account),amounts above €100,000
willno longer be covered. If this applies
to you, please contact us to discuss
your options.

Any changes by Bank of Ireland to your
terms and conditions must be made in
line with all regulatory and contractual
obligations, including providing you with
sufficient notice of these changes.

What you need to do now

[M' Make sure your contact details
are correct and up to date sowe
can keep you informed, and Bank
of Ireland can contact you directly
about the transfer of your Savings
and Deposit account(s).

[M Youdontneed to take any action
at this time. We will write to you
again with more informationand
next steps.

22



Frequently asked questions

Q Willthe interest earned on my
Savings and Deposit Account
stay the same?

A There willbe no change to the amount
of interest you will earn when your
account transfers to Bank of Ireland.

I have a Notice Account. Will
the notice period on my account
stay the same?

A Yes. There willbe no change to the
notice period on your account.

Will my Standing Order remain
inplace?

A Youwillneed to cancel your standing
order. Bank of Ireland will contact you
directly about how you can pay into
your Savings and Deposit Account(s).

| have an Extra Regular Saver
Account. Willl earn the same
amount of interest?

A There willbe no change to the amount
of interest you will earn when your
account transfers to Bank of Ireland.
Thisisavariable rate account and
may be subject to change in the future.
Bank of Ireland will contact you directly
providing notice ahead of any changes.
You will not be required to open a Bank
of Ireland Current Account to continue
toavail of the rate. You can close your

Q

Section 02: Product Information

KBC Current Account and your rate will
be honoured by KBC Bank Ireland and
by Bank of Ireland once your account
transfers.

I have a Fixed Term Account what
will happen when it transfers to
Bank of Ireland?

Your Fixed Term Account will
transfer with the same maturity
date and the amount of interest
you will earn will remain the same
until that maturity date.

Can | continue to withdraw funds
from my Demand Account, Regular
Saver or Extra Regular Saver.

If you have a Demand Account, Regular
Saver, Extra Regular Saver and/or
Notice Account, you can continue to
withdraw your funds in line with the
terms and conditions of your account.

If you have a Fixed Term Account you
can withdraw funds at maturity inline
with the terms and conditions of

your account.

Can | continue to fund my Savings
and Deposits from my KBC Current
Account?

For now you can continue to fund your
accounts as normal. See the Current
Account section of this booklet for
more details.

23
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KBC Current
Accounts

Including Standard Current Account, Extra Current
Account, Teen Current Account, Current Account Plus,

Student Current Account, Basic Bank Account.

What is happening?

+ KBC Current Accounts are not moving to Bank of Ireland.
This means that your KBC Current Account will be closed at
adate in the future. If you do not already have an alternative
current account, you will need to switch or open a current
account with a new provider of your choice to ensure you
continue to have access to a current account.

We apologise in advance for any inconvenience this may cause and
we are ready to help you. Should you have any queries right now,

please getin touch with us.

What to expect next

We willsend you a letter giving
you at least 6 months' notice

of your account closing and
providing you with more details
about what's happening to your
Current Account. We will send
letters to customers on a phased
basis beginning in June 2022 and
continuing through to early 2023.
When you receive this letter it

will provide you with important
information about the closing
of your KBC Current Account
and you will need to take action
to openanew current account
with a new provider.

We will send you reminders of the
actions you need to take to ensure
that your day-to-day banking is
not interrupted.




What you need to do now

[M If youdon't have a current account
elsewhere you willneed to opena
new one. You can decide to use the
switching process or close your
KBC Current Account and opena
new account yourself. We have put
together some helpful tips on how
togoabout thisat
kbc.ie/current-account

Section 02: Product Information

[M Youdonot need to complete any
actions until you receive formal
notice from us which will start
issuing to customers on
1st June 2022.

Opening a new current account —
steps to take when the time comes to move.

STEP 1: CHOOSE YOUR NEW PROVIDER
(if you already have a new provider move to step 2)

¢ You should now start considering
where youd like to open your new
currentaccount.

 You will find usefulinformation about the
different current account providers at
ccpc.ie andbonkers.ie

« |f you have an overdraft onyour KBC
Current Account, this facility will not
automatically transfer to your new
provider. You will need to apply foran
overdraft with your new provider.

See page 29 for more information
onoverdrafts.

« |fyouwouldlike to use the switching
process, see page 28 for more details.

Tip: It can take some time to get set
up with a new current account so you
canresearch your options now before
you get the formal notice of your KBC
Current Account closing. When you
get your formal notice you will have

6 months’ to move or close

your account.

25
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STEP 2: MOVE YOUR PAYMENTS

Once you have opened your new
account there are a few important
things you need to do to get set up.
You should take some time to review
the money coming into and out of your
account so you can ensure your new
payments are set up and not disrupted.

Money In

Make sure you let anyone who makes
payments into your account know

you've changed accounts. For example,

make sure you tell your employer or the
Department of Social Protection you've
changed banks so your wages and/or
social protection payments go to the
rightaccount.

To do this you willneed to contact your
creditors and give them your new IBAN.

Money Out

If you have standing orders or direct
debits coming from your KBC Current
Account, such as electricity bills,
mortgage repayments or insurance
payments you will need to ensure these
are being paid from your new current
account. Remember to check the
dates of your regular direct debits and
standing orders to make sure that you
do not miss any payments.

Direct Debits: A Direct Debit gives a
company permission to take aregular
payment from your account e g. your
monthly electricity bill. You signadirect
debit mandate to give the company

permission to take the payment from
your account. You willneed to ensure
that you have contacted the providers
with your new IBANie,, if you pay an
electricity bill by direct debit you will
need to contact your electricity supplier
and provide them with your new
account details.

Standing Orders: A standing orderis a
regular payment you have set up to pay
other people. You willneed to set these
up yourself with your new provider. Your
new provider can provide you with the
information you need to do this.

Subscriptions: Sometimes regular
payments will be linked to your
Debit Card e g., Netflix, Spotify, gym
membership. You will have to notify
these companies of your new card
details so payments keep running.

Tip: eStatements are a great way of
reminding you of what payments you
have coming in and going out of our
account and on what dates.

Tip: Updating payments can take time.
As soon as you get your new account
details, get in touch with the relevant
companies with your new IBAN.

Tip: You'll find a list of all your
standing orders and direct debits
on your KBC App.



STEP 3: MOVE YOUR MONEY

» Before closing your account, you will
need to move your money and bring
your balance to zero. You can do this
with your KBC App or by sendingus a
writteninstruction to KBC Bank Ireland,
Sandwith Street, Dublin 2.

 Ifyoudecide to complete the transfer via
the KBC App, simply go to the account
summary screen, select transfer, add
your new Current Account as a payee
and confirm the transfer.

STEP 4: CLOSE

¢ Whenyou have completed the actions
above, the next stepis to close your
account.

* Once youraccountis closed, you will
not be able to re-open your account
and your Debit Card will stop working.
You should let all cardholders know that
the account is closing. Make sure your
new account is up and running before
completing the final steps. You won't be
charged maintenance fees from June to
allow youtodothis.

There are three ways to close your
account.

1. Don't do anything, your account will close
automatically at the end of the notice period.
Please ensure that the balance is at zero.

2. Dropintoyour nearest KBC Hub.

Section 02: Product Information

e Remember we have limitsinour App
per day so you might have to spread it
over acouple of days. It usually takes 1-2
working days for your money to arrive in
your other account.

Tip: Leave abalance in your account
until you are sure all payments have
been moved.

Tip: Once you are ready to close your
account, make sure your account
balance is zero so that your account
canclose.

3. Write to us with your instructions at KBC
Bank Ireland, Sandwith Street, Dublin 2.
Make sure to include the account number of
the accounts you wish to close and if there
is a balance on your account where you
want that transferred to.

Important:
Once your account is closed, it will not
appear in the KBC App or Online Banking.

Tip: I'simportant that you keep a copy
of your statements after your account
is closed. These canbe accessed
through your KBC App by clicking on
the e-statements tab in your Current
Account. You should download these
documents before closing your
accounts. If you need a copy of these
documents after your account is closed
and you no longer have access to the
KBC App, please get in touch with us.
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Switching your Current Account

e You could also avail of the switching Tip: Pick a date to switch when there
process with the help of your current is very little activity on your account.
account provider. If youdliketoavailof ~ Best to avoid dates when direct debits
the process, contact your new provider — are due or when your salary or Social
and ask for their switching pack. Protection payments are expected.

¢ Youllalso find more details on

o . To ensure that your day to day bankin
switchingonccpc.ie v v v 9

needs are not interrupted and that you have
a current account which you can continue
touseitis important to ensure that you have
anew Current Account up and running
before the end of your notice period. If

you are having any issues opening a new
Current Account elsewhere please contact
us and we may be able to provide you with
more time.

Is your Current Account linked to other KBC Accounts?

[f your Current Account s linked to your account before we provide you with
another KBC account eg., aninvestment formal notice. Please getin touch with us
fund, it may not be advisable to close before closing your Current Account.
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KBC
Personal Overdrafts N

What is happening?

¢ AsKBC Current Accounts are not moving to Bank of Ireland,
they will be closing at a future date. Personal Overdrafts will,
therefore, be cancelled when your Current Account closes. You will
be given 6 months’ notice in line with your Current Account notice.

Before your overdraft is cancelled, you will need to clear the overdraft
and bring your account balance to zero. If you have an overdraft on
your KBC Current Account, this facility will not automatically transfer
to your new provider. You will need to apply for an overdraft with your
new provider.

When deciding on your new current account provider, it may be
useful to ask about an overdraft in advance.
We will write to you again with more information and next steps.

Inthe meantime, we are here to help with any queries you may have
about clearing your Personal Overdraft, please get in touch with our
Customer Service Team.

Worried about repaying your overdraft?

If you are currently having difficulty We can work withyoutofinda
repaying your overdraft, please get repayment solution that suits your
in touch with us to talk about your personal situation.

options and how we can help you.
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KBC Investments

What is happening?

KBC Investment Accounts are not moving to Bank of Ireland.

Your Investment Fund will be automatically redeemed at a date in the
future and your account will be closed.

You can, of course, choose to redeem your investment at any time

before this date.

You can monitor the performance of your investment in the KBC App

or check fund prices at kbc.ie

Inthe meantime, we are here to help you with any queries about your

Investment Account.

What to expect next

If you have not already redeemed
your Investment Account, we

will write to let you know the

date your investment will be
automatically redeemed. We will
write to you providing you with
atleast 60 days' notice of the
automatic redemption date.

You will receive a Pre-Trade Pack
inadvance of the automatic
redemption with information
specific to the trades that will

be placed.



Important things to know

¢ Once yourinvestment is redeemed
and settled, the redemption value of
your fund will be lodged into your linked
account. Depending on the fund, this
may be paid gross or after Exit Tax has
been deducted. We will remind you of
your tax obligations where applicable.

* Based onthe overallmarket
performance, the value of the fund
could be more or less than the amount
you initially invested.

* Thereare no exit fees on redemption of
your investment fund.

e Whether youredeem your Investment
Fund voluntarily or itis redeemed
automatically, we will make an ex-gratia
payment of 1% of the redemption value
to your linked account, in recognition of
any inconvenience caused.

Section 02: Product Information

Your linked account must remain
open until both your redemption
value and your ex-gratia payment
have been credited.

If your linked account is a deposit or
current account, you should be aware
that the Deposit Guarantee Scheme
guarantees your eligible deposits up
to€100,000 per financial institution.
Should your total balance on deposit
exceed €100,000 after youredeem
your investment (including any funds
heldinacurrent account),amounts
above €100,000 willno longer

be covered.
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What you need to do now

[M Youcanredeem your KBC Investment [V Make sure your contact details

Funds at any time between now are correct and up to date sowe
and the automatic redemption date can keep you informed about your
subject to a cut-off point (you will get Investment Fund.

atleast 60 days notice). Youcando

Please consider that when yo
this using the KBC App or at your local S et when your

investment account has been

KBC Hub. closed, you willnolonger be able to
[M' If you choose not to take any action, access your My Documents folder
any money that you have currently inthe KBC App. You may wish to
invested will remain invested until download and save your documents
automatic redemption. Remember, for future reference eg., statements,
while youremaininvested thereis tax confirmations. If you do not have
always arisk of market volatility. the KBC App, you can contactusto

request your documents.

Frequently asked questions

Q CanlredeemmyInvestmentFunds Q Do lneed to pay taxaftermy
using the KBC App? investment fund has been
redeemed (voluntarily or

A Yes.You'llfindavideoonkbc.ie .
automatically)?

that will take you through the process
step by step. A Anygainsin your fund will be subject

Q What Net Asset Value (NAV) Ito exit tax at the prevailing rate. Exit .tax
. . is deducted at source only for our Irish
price will | get when I redeem my

based SIVEK Medium/ExpertEase

Investment Funds? Funds. Itis the responsibility of the

A TheNAV priceis based on the value customer to declare a tax obligation
of your fund onthe next business day for our Belgian Offshore based Funds.
after the trade is placed. For more information, visit kbc.ie.
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Frequently asked questions (Cont’d)

Q When will my redemption funds Q Willlreceive afinal closing
and ex-gratia payments be statement after my account has
received into my linked account? been closed?

A Redemption trades (voluntarily placed A Yes, allregulatory documents

or automatically redeemed) will be including Quarterly Statements,
subject to the standard settlement Tax Statements, Fees & Charges
process. Depending onyour fund, it Statements will be issued after your
may take up to 6 working days for your account has been closed.

funds to be credited to your linked
account. Your ex-gratia payment will
be credited within 4 weeks of the
settlement date.

WARNING: THESE FUNDS MAY BE AFFECTED BY CHANGES IN CURRENCY
EXCHANGE RATES.

WARNING: THE VALUE OF YOURINVESTMENTS MAY GO DOWNAS
WELLAS UP.

WARNING: PAST PERFORMANCE ISNOT ARELIABLE GUIDE TO
FUTURE PERFORMANCE.

WARNING: IF YOUINVEST IN THIS PRODUCT, YOU MAY LOSE SOME ORALL
OF THEMONEY YOUINVEST.
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KBC Lifestyle and
Lifestyle Extra PRSA

What is happening?

+ KBC Life & Pensions will no longer be a Personal Retirement
Savings Account (PRSA) provider.
If you hold a KBC Lifestyle or Lifestyle Extra PRSA with KBC we will
be writing to you shortly to outline the next steps.

Inthe meantime, please contact KBC Life & Pensions with any
queries about your PRSA.

Important things to know

¢ Fornow you can continue to e Youcantransfer your PRSA
manage your pension and make to another approved pension
contributions as normal. provider at any time. To do this

please email us at:

kbclifeandpensionstransfers@kbc.ie

What you need to do now
[M You donot needtodo anything [M" Make sure your contact details

right now. KBC Life & Pensions are correct and up to date so we
will write to you shortly outlining can keep you informed about
the next steps. your PRSA.
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Frequently asked questions

Q Canlstillmanage my PRSA Q Icurrently use my KBC Current
onmy app? Account to make contributions into

) my PRSA, can| continue?
A You can continue to manage your

PRSA as normal for now. A Fornow you can continue to make

Q Canltake arefund of my PRSA contributions as normal.

contributions?

A No.Under Irish Pension Law
you cannot take a refund of
PRSA contributions.

WARNING: PAST PERFORMANCEISNOT ARELIABLE GUIDE
TOFUTURE PERFORMANCE.

WARNING: THE VALUE OF YOURINVESTMENTS MAY GO DOWNAS
WELLASUP.

WARNING: IF YOUINVEST IN THESE FUNDS YOUMAY LOSE SOME OR
ALLOF THEMONEY.

WARNING: THESE FUNDS MAY BE AFFECTED BY CHANGESIN
CURRENCY EXCHANGE RATES.
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Section 03: Useful Information

Ways to contact us

If you have any questions or need support, we're here to help.

@ Customer Service Team: 1800939244

Our Customer Service Team are available Monday to Friday from 8am to 8pm
and 9am to 5pm Saturday and Sunday.

Specialist Care Team: 1800804472

If you need specialist assistance or extra help and support, you can contact our
Care Team from Monday to Friday 9amto 515pm.

Debit & Credit Card lost/stolen: 1800936287
Investment Queries: 1800515253
KBC Life and Pension Queries: 1800515253

KBC Hubs

You can also phone or drop into your nearest Hub. A full list of Hub phone
numbers and locations is available on kbc.ie

Online & Social

Visit:kbcie Socia: @ @ @ ©

Complaints

KBC continues to be committed to supporting our customers at this time.
If youd like to make a complaint, here are the ways to get in touch:

©

Phone us on (01) 664 6000
Email us at complaintsteam@kbc.ie

Write to us at KBC Bank Ireland, Complaints & Resolutions
Manager, Sandwith Street, Dublin 2

For more information on making a complaint,
go to kbc.ie/complaints
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Worried about your finances?

We know that anyone can getinto If you have submitted a Standard
financial difficulty, often unexpectedly. Financial Statement for assessment,
which has not concluded prior to
transfer of your Mortgage, we will
arrange for a copy of this document to
be provided to Bank of Ireland

for review.

If, for example, your earnings have
decreased, or you're borrowing to
clear your debts, these could be early
signs that you are going into arrears.

If you are worried about your financial
circumstances, please get in touch

to talk about your options and how
we can help you.

We're here Monday to Friday from 9am to 5.30pm.
Email us at collectionsenquires@kbc.ie

@ Mortgage customers should call 0818 93 02 35
Credit Card customers should call 1800 936 287
Personal Loan customers should call 01664 6200

Data Protection

AtKBC your privacy is very important to us. It is one of our fundamental responsibilities
asabank to ensure that we protect the information entrusted to us by you. You can find
more information on Data Protection at kbc.ie/data-protection
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Information is correct as at 29 June 2022. Information may be updated, please check for the
latest updates.

KBC Bank Ireland plc is regulated by the Central Bank of Ireland.

KBC Insurance NV trading as KBC Life and Pensions is authorised by the National Bank of Belgium in
Belgiumandis regulated by the Central Bank of Ireland for conduct of business rules. KBC Bank Ireland
plc is tied to KBC Life and Pensions for the distribution of PRSA products to personal customers in
the Republic of Ireland. This means that KBC Life and Pensions products are distributed through the
nationwide KBC Hub network, by telephone as well as through KBC’s mobile banking platform.

KBC Bank Ireland plc is a distributor of funds managed by KBC Fund Management Ltd and KBC Asset
Management NV. KBC Bank Ireland plc and KBC Fund Management Ltd are regulated by the Central
Bank of Ireland. KBC Asset Management NV is authorised in Belgium and regulated by the Belgian
Financial Services and Markets Authority (FSMA).
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